
Caring for Your Mugs 
 

To ensure the longevity and vibrancy of your mugs, please follow these care 
instructions: 

 
1. **Avoid Microwave Use**: 

These mugs are not microwave-safe. Exposing them to high heat can damage their 
unique finish and intricate details. When reheating beverages, transfer them to a 

microwave-safe container. 
 

2. **Hand Wash Only**: 
While it may be tempting to toss them in the dishwasher for convenience, we 

recommend hand washing your mugs. Use a mild detergent and a soft sponge or 
cloth. Avoid abrasive scrubbers, as they can scratch the surface. 

 
By following these simple guidelines, you'll keep your mugs looking their best and 

preserve their charm for years to come. Thank you for choosing our mugs – we hope 
they bring joy to your every sip! 

 
 

3. **We cannot be held responsible for any possible damages that may occur during 
shipping** 

 
We want you to be aware that we put extra care into preparing your packages for 

shipment to ensure they arrive intact. Our goal is to make sure your products reach 
you in perfect condition. 

 
At the same time, it's essential to stress that we cannot be held responsible for any 

potential damage that might occur during the shipping process. We hope you 
understand this policy, and we're dedicated to doing our best to guarantee a smooth 

delivery of your orders. 
 


